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1. Conditions of use statement
The CHOICE - cochlear implant home care app is for people using cochlear implants at

participating centres.

You should only use the app if you have agreed this with your cochlear implant centre
clinician. Do not pass the app onto anyone else to use.
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2 Registering to use the CHOICE app

Before you can use the app, you must register for an account. This is specific to you and therefore
you will enter some information about you and your cochlear implant.

To view websites, you will need to use a program called a 'browser'. This acts as your door to the
internet. Browsers are all slightly different, but they all allow you to 'surf' the internet and access
different websites. The CHOICE app does not work well on Internet Explorer. We recommend you
use another browser such as Edge, Chrome, Safari or Firefox. Browsers are free to download.

To register:
1. Make sure your computer, mobile phone or tablet is connected to the internet.
2. Open the web browser
3. Enter the address: https://cichoice.soton.ac.uk
4. You will see the following screen. Click on ‘Register’.

CHOICE

N\

Register Login

Log in

E-mall Address

Password
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5. Now you will now see the screen below. You must answer each question to create your
account.

CHOICE

Register  Login

Please enfter your email address. You will need to use this when you login.

Password

Passwords need to:
+ Be between & and 14 characters long
* Have at least one upper case/copital letter ABCDEFGHUKLMNOPQRS TUVWYYZ
+ Haye at least one lower case/small letter abcdefghijlimnoparstuenyz
¢ Have at least one number 0123456789
s Not includke your email address

Confirm Password
Enter yaur NHS number (this makes sure your clinic can identify you). I you're not sure what it is, plesse ask your cochlear implant centre

What is your home postcode?

6. You will need to enter the registration code implant as below. Once you have completed
every question, click on the blue ‘Register’ button at the very end of the page. This will send
your information and create your account.

What is your highest qualification? Explain qualification levels

The CHOICE app will send you notifications and reminders. Would you prefer to get them by email or mobile phone?
Month and year that you first had your cochlear implant surgery

Year (YYYY)

Please click in this box to read the consent form
View Patient Information Sheet
Please enter your registration code
implant
Measuring app usage and functionality to help make improvements (Google Universal Analytics and Tag Manager)

We use Google Analytics software (Universal Analytics and Tag Manager) to collect information about how you use the CHOICE app and to help make its functions as user-friendly as
possible. We do this to ensure the app is meeting the needs of its users and to help us make improvements. This software does not collect or store your personal information (for
example your name or address) so this information cannot be used to identify who you are directly. The analytics data collected are not used for cammercial purposes, in particular, we

do not allow Google to use or share such analytics data. If you would like further information on the University of Southampton's data protection policy, please see

\ wwvews southampton ac uklegalservices/what-we-dofdata-protection-and-foi page.

2.1 Login to the app
The email address you entered and password that you created on the registration page are now your
login details. Do not share your password with anyone.

To login:
1. Make sure your computer, mobile phone or tablet is connected to the internet
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2. Open the web browser
Enter the app address: https://cichoice.soton.ac.uk
4. You will see the following screen, click on ‘Login’

w

CHOICE

Reglster Lagin

Widcome to CHOICE « cochlear implant home care. Please ender your email address and password below.
Log in

E-mall Address

Password

Comtact your clinic for matters relating to your hearing and home care pathway [Fl Faos

Contact us at choicedsouthampton.acuk if vou find a bug or emor in CHOICE App

5. You will now see the screen below. Click on the text box to enter your email address and
password.
6. Click on the blue ‘Login’ button.

CHOICE

COCHLEAR IMPLANT HOME CARE

Register Login

Welcome to CHOICE - cachlear implant home care. Please enter your email address and password below.

Log in
E-mail Address Ve

Password

m Forgot your password?

Remember: you must enter the same email address you used when you registered.

TIP: It might be helpful to ‘Bookmark’ the ‘Log in’ page of the app, so that you can find it easily next
time you want to use it.
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2.2 The first time you use CHOICE
We need you to do 4 things so we can provide the best care for you and evaluate how CHOICE is
working:

Hearing check baseline score

General check-up questionnaire

Take a photo of your implant site (behind your ear)
Do a questionnaire on how you feel about CHOICE

i S

It is really important to do these as soon as you can. You will see a reminder every time you log in
until they have been done.

As you are new to CHOICE, we need you to do a few things to help with your care. If you have something you

want to do urgently, you can leave these for later. But we will remind you every time you log in.

You have done 0 of 4 steps of the set-up. Please
do the other steps soon as they are important to

your care
X Hearing check baseline score Why do we need this?
X General checkup Why do we need this?
X Check your implant site Why do we need this?
X Tell us how you feel about CHOICE so far Why do we need this?

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time ...6



2.2.1 Baseline hearing check

The first time you sign in to the app you will be asked to do the hearing check twice. The first time
will be used as a practice for you to get used to the check. If you are struggling with the practice,
and feel like you need more practice before you record the baseline, do NOT click on ‘Begin
Baseline’. Instead, click Home to go back to the main app page and then restart the hearing check
from there. You will then be back in the Practice mode. Keep going back to the Practice as many
times as you like before you record your baseline.

Only click ‘Begin Baseline’ when you feel you are ready to do the check and feel you hear the
numbers as well as you can. The baseline check will be saved and all future results will be compared
toit.

It is really important that you do the baseline check as well as you can and make sure you’re in a
quiet place where you won’t be disturbed and that you finish the check. Do not stop the check or
press the Back button while doing your baseline check.

End of practice check

/

1. Make sure you are in a quiet, comfortable room without distractions or background noise.
2. If you feel tired, you may want to wait to do the check when you feel more rested
3. To start the hearing check, click on the big green button labelled ‘BEGIN’ shown below.
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4. You will be asked to change the volume so that it is at a comfortable level for you. Make

sure it is not too loud or too quiet.
If you can't hear any sound, make
sure the ringer on your device is not
This is what will happen during the hearing check: set to silent

- You will hear sets of three numbers spoken by a woman.

- The numbers will be spoken with people talking in the background.

- The number 7 will never be used (because it has 2 syllables)

- 0 (zero) will be said as ‘oh’

- After listening to each set of three numbers, you need to enter the three numbers you heard
using the number pad on the screen. Then press ‘Continue’ shown on the screen below.

- Always enter three numbers, even if you have to guess. Wait until the word ‘Listen’
disappears before entering the three numbers

Hearing Check Stop check

5 6 0

1 2 3
4 5 6
8 9

Hearing Check

- The loudness of the numbers will change as you go through the check — sometimes the
numbers will be so quiet that you won’t be able to hear them. You will then need to guess.

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time ...8



- Carry on until the check finishes. You will then see your score on the screen and this will be
saved in the app.

Remember: We recommend doing the hearing check using the computer or phone/tablet speakers,

so it checks the whole hearing pathway. If you use direct connect or a Bluetooth connection, it will
not check your microphone.

TIP: to view all your results go back to the home screen, and select the ‘Results’ tab.

Not everyone will be able to do the hearing check. If this happens for you after several practices,

your centre will contact you with advice.

Good for you to know:

- Ifyour result is not as good as before, make sure that you are in a quiet room with no
distractions and do the hearing check again

- Ifyour score is worse than the baseline on the second time you do it, please contact your
centre

- You can contact your centre at any time if you are worried about your hearing

2.2.2 General check-up
This questionnaire asks about your hearing health and your implant.

When you first sign in to the CHOICE app, you will be asked to fill out the questionnaire.
From then, you can fill it out whenever you feel like you want to check if everything is ok

1. From the home screen, choose the ‘General check-up’ tile

General check-up Is CHOICE helping you?

You last completed the Thits questionnaire will tell us if
questionnaire on 26/09/2018 CHOICE is helping you - please
complete it as often as you can. It is
an important part of the testing of
CHOICE

Check everything is ok and help you
decide if you need to come to your
cochlear implant centre or not.

Please give us your feedback

2. Choose the blue ‘Start’ button to open the module
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3. You will now see a screen like the one below:

CHOICE

Home My profile Results

You last completed the questionnaire on 24/10/2018

Health Information
Is coil/headpiece uncomfortable on your head?
) Yes () No
Does the implant site feel different, sore, hot or itchy?
) Yes () No
Have you had a significant bang to your head around the implant site?

) Yes () No

4. Go through and answer each question. At the end of the questionnaire you will see a blue
‘Complete’ button. Click this to save your answers.

Since your last appointment has your ability to look after your equipment changed in any way?

/ Yes ‘._"l:‘

Since your last appointment, has your battery life got worse?
Are there any concerns you wish to discuss with your cochlear implant clinician?
) Yes ( /) Ne

Would you like an appointment to come to the cochlear implant centre for a review?

] Yes \_J Ne

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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TIP: You need to answer every question. If you have accidentally missed out a question you will see a

red error message like the ones in the image below:

/

Use of implants and accessories /

How many hours per day do you wear your processor?

Since your last appalntment, has there been a change in sound quality?

Since your last appointment, has there been a change in your ability 1o hear speech?

YN \

Since your last appointment. have sounds becone quieter than they were before?
Sinee your List appeintment, has anyone in your family or a friend said they think your hearing |5 worse?

Equipment
If appropriate far your processon, have you changed your microphone caver in the past 2-3 months?

Good for you to know:

If your answers to the questions suggest you may be having some difficulty, you will be prompted to
contact your cochlear implant centre to seek some help and advice. Your wellbeing is very important,

and your implant centre is still there to help you when you need it.

2.2.3 Check your implant site

If you are worried that any part of your cochlear implant site is sore, red, or feels different or itchy,

please take a photo for your clinician to look at. This includes where the operation scar is, where the

ear hook sits on your ear, where the coil magnet is, and the lump under your skin where your

implant is.

If you have banged your head where your implant is, or have an ear infection on that side,

please contact your centre. If you have a medical emergency, contact 999. If there is a

change in your health, contact your GP

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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To upload a photo:

Home

RealSpeech listening Telephaone training
practice ’

CHOICE

My profile Results

i @
- Order spares Check your implant site
Last Image: 17/10/2018

1. From the home screen, select the ‘Upload photo’ button on the ‘Check your implant site’ tile
2. You will now be able to see the screen below:

Welcame back
Last kogged inc 24/10/2018

CHOICE [ oo |

Home  Myprofile  Results

Check your implant site
If you have a medical smergency, comtact B0, i then is a changs in your health, contact your Gi
1F you have banged your head whaed your implant is. of have an ear infection on that tdé. please contact your centra.

ki

When should | ask my health professional to check my implant site?

f you Bre weried about your imalant site. you can ask your hesith professicral 1o check it You may want 1o do this if any part of the implart sae
i

. sore

= red

*  feais siMurent

= itehy

This inzludes whare the cperaticn 523 is, whare the sarhook sits on your aar, whive the col magnat is, and th lump under your tkin whaes the
il i

How do | do this?

You miy want o upload a few photos from different angles, ncluding one with your processor and coi an. Then your clinician can see where the

processar

Vou can take phetes of your mplant site for your health professional to ook 1. The photos shewld inchude.

3. Select the button labelled ‘Choose Files’, this will open the file management system on your
computer or phone/tablet

4. Go to where you have saved the photos of your implant site, and select the ones you want
to upload

5. Please edit the image that you choose, so that your face doesn’t show.

a.
b.
C.

Make sure that the image is clear and not blurry

Make sure that the lighting is good, so that the picture is not too dark

If you have long or thick hair, ask someone to help you part your hair so that the scar
behind your ear, and the lump under your skin where the magnet sits are clearly
visible in the photo

6. Once you are happy that the photo meets the requirements, select ‘crop’
7. You can add a note about the picture. For example, saying what you think the problem is

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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8. You can upload several photos from different angles including one where you are wearing

your processor if you want to
9. Then select the green button labelled ‘Save all’
10. Your clinician will review the photos and get back to you.

2.2.4 Is CHOICE helping you? Tell us how you feel about CHOICE so far

This is a short survey to help us understand more about your experience of using the CHOICE app. It
asks questions about how you are feeling, how confident you are and your personal wellbeing.

To fill in the survey follow the instructions below:

1. From the home screen, choose the ‘Is CHOICE helping you?’ tile and click on the blue ‘Please

give us your feedback’ button

General check-up

You last completed the
questionnaire on 24/10/2018

Is CHOICE helping you?

This questionnaire will tell us if
CHOICE is helping you - please

SR o Al Y complete it as often as you can. It is

decide if you need to come to your
cochlear implant centre or not.

an important part of the testing of
CHOICE

Please give us your feedback

2. You will now see the screen like the image below:

Tell us how you feel

Please fill in this short survey; it will only take a couple of minutes.

This is your first time completing this survey - Your answers are an impertant part of the evaluation of CHOICE,

Please choose one option on each line.

These results will NOT be seen by your cochlear implant centre - only the evaluation team. If you notice that you are finding it difficult to

cope with any emotions (sadness, worry, anger), please consider speaking to your GP; they will be able to direct you to psychological
support locally. You can alsa look at the Emotional support area of the CHOICE app.

Friends and Family

Please think about your recent experience of using this CHOICE - cochlear implant home care.
How likely are you to recommend this service to friends and family

Extremely Likely Meither likely  Unlikely Extremely  Don't know
... if they needed similar care or treatment? fikely nor unlikely unikely
Y o @ s s
= = p— - -

How are you today (past 24 hours)?

How do you feel and how much can you do?

Mone Alittle Quite a lot Extreme

) (s (a9 ]

Pain or discomfort

Feeling low or worried ) (o e

V1

Limited in what you can do (e e (o %) (o &) .
oy

Reauire heln from others /a s /a & ae

ay at any time
.13




3. Please answer as many questions as you can by clicking on the face that best describes how

you feel
4. Once you have finished click on the blue ‘Complete’ button to save your answers

| was happy yesterday e @ (Y . e
—_— —

| was NOT anxious yesterday e () e .e
—

Digital Innovation

N.B. Digital devices (below) include computers, tablets and smartphones

Strongly agree Agree Neutral Disagree

| use a digital device frequently L @ AL L)
= ] ~_~

| feel confident using most digital devices . e @ e .e
— —_— —

New ideas are needed in health care e L) (K )
— —_ —

| keep up with new ideas e L) () R
— —_ —_—

Please add comments (optional)

/ y

These results will NOT be seen by your cochlear implant centre - only the
evaluation team. If you notice that you are finding it difficult to cope with any
emotions (sadness, worry, anger), please consider speaking to your GP; they will be
able to direct you to psychological support locally. You can also look at the
Emotional support area of the CHOICE app.

2.3 Logout of the app
To logout:

In the top right-hand corner of the screen you will see a blue button labelled ‘Logout’

CHOICE

COCHLEAR IMPLANT HOME CARE

Home My profile Results

@ @ 0]
Hearing check Order spares m Check your implant site



https://cichoice.pprd.soton.ac.uk/#/emotional_wellbeing

1. Click this button once, and you will be logged out of the app.

Remember: if you are using a public computer e.g. you are in a library or internet café, we strongly

recommend that you log out of the app to protect your information. CHOICE will automatically log
out if you have not used it for a while

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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3. Using the app

3.1 CHOICE app home screen

Once you have logged in to the app, you will see the main page. This is called the ‘home screen’. The

home screen is made up of ‘tiles’. Tiles show all the different features in the app.

At the top of the home screen you will also find ‘tabs’ these are shortcuts that take you to a

particular part of the app:

e The home screen

e My profile (where your personal information is)
e Results (which is where you can find your results from the hearing check etc.)

Tabs

Last remult- 113

Date 241 80TE

RealSpeech listening
practice

General check-up

ou last completed the
questionnaire on 17/10/2018

Tiles

Check everything 7 ok and help you
deode if you need o come to your
enchiear amplant centre o not.

Swart

Emotional support
Informratinn kot what to e i o
afe foshing bow ¢ worried,

V1.81.7.19

CHOICE

OO BETLANT HOME CAAE

cachloarimplant, bt with practica
i may gt better. It s Fibver too tate
o start learning 2
instrument - why nat gve it 3 go?

Is CHOICE helping you?
Thia questionnaine will tell us i
CHOIE i helping you - plesse
compiete it as often 2 you ean_ s
an important part of the testing of
CHOKE.

Pleazz give us your feadback

Resources

Fine infesnmation about your

cther uneful sites and FAQs

Last brnge 17/10/2010
Mo o horen

Upload photo

Telephone training

®

U99.12S aWOH

You can always contact your cochlear implant centre in the usual way at any time
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3.2 Order spares
You can order spare parts that you need for your implant.

1. From the home screen, find the ‘Order spares’ tile

CHOICE

COCHLEAR IMPLANT HOME CARE

Home My profile Results

@ @
Hearing check Order spares Check your implant site
Last result: 11.3 Last Image: 17/10/2018
Date: 24/10/2018 View my photos

m m Upload photo

4 @)
RealSpeech listening Music practice Telephone training

2. Click on ‘Order’
3. You will now see the screen below

CHOICE

Home  Myprofile  Results

Order spares

1 the sgiaes you noed are not listed, plesse cantact your centre

Click on ‘Select model’ to choose your processor from a list

Click on ‘Select part’ to choose the part that you need from the drop-down menu
Click on ‘Select reason’ to tell your centre why you need the spare part

Once you have chosen the part you need, click the blue button labelled ‘Add to Cart’
Now your ‘cart’ will appear underneath like in the next picture

NV Re

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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CHOICE

ML LA A

Home My profile Results,

Order spares

W the spares you need isbed, ple your cenbre
For usedul tips om how to loske after your equipment you use the nk below:

« Find mare information here
[

28 Naida G0
Part:

Select Part
Reason:

Select Reason
Choose any other ftems you need, then scrofl down and click ‘Complese order’ to send your orer 19 your centre.
Cart

] Pait Model Reason Quantity

1 T mic cover A1 Naicls Q30 Broken/Faulty - 1 -

9. Click on ‘Complete order’
10. Your order has now been submitted and you will see your order number on the screen.

3.2.1 Review your open orders
To review the orders you have placed and let your cochlear implant centre know you have received
your order:

From the home screen, click on the blue button labelled ‘Review’ on the ‘Order spares’ tile.

CHOICE

COCHLEAR BAPLANT bOME CARE

Home My prafile Results

Hearing check
Last result: 113

Dt 2402008

Ordr

Check your implant site
Last image: 1?,*1u;aﬁ|n

V1.81.7.19

2. You will then be taken to a screen called ‘Orders’. You will find a list of the items you have
ordered and information about each order.

You can always contact your cochlear implant centre in the usual way at any time
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3.3 ‘RealSpeech’ listening practice
RealSpeech can help you practise listening to speech in background noise.
*RealSpeech only works on a computer running a minimum of Windows 10*

3.3.1 Installing RealSpeech
Before you start you need to install the ‘RealSpeech’ app on to your computer.

1. From the home screen, click on the blue ‘Install’ button on the ‘RealSpeech listening
practice’ tile, as below:

RealSpeech listening Music practice Telephone training
practice

Music can be really difficult with a
cochlear implant, but with practice
it may get better. It is never too late
to start learning a musical
instrument - why not give it a go?

You will need to have the
RealSpeech application installed
before you can launch it

View more information

Install

2. A message will pop up on the screen, asking your permission to open the application store. Click

‘open Microsoft store’

FUEAOSTTEaOrT

Cpen Microsoft Store? —

[ Always open these types of links in the associated app

Open Microsoft Store Cancel

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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3. When the Microsoft Store is open, click ‘Get’ and the RealSpeech for CHOICE application will
start to download on to your computer.

Microsoft Store = [ X

= Home  Apps Games Films & TV O Search @ 41

Downloading . 2.72 GB of 3.32 GB
e S /
7.7 Mb/s

RealSpeech for CHOICE Free

M Medica!
RS 2 Share

RealSpeech for CHOICE is an auditory training app, designed to help
people with cochlear implants improve their ability to understand
speech in naisy places.

More

ﬂ -

TIP: It may take several minutes to download so do not close the Microsoft Store until the
application has finished downloading.

4. Once the RealSpeech application has fully downloaded, go back to the CHOICE app home
screen, find the RealSpeech tile and select ‘Start’

@
RealSpeech listening Music practice Telephone training
practice Music can be really difficult with a
) cochlear implant, but with practice
G ]| PR D R L it may get better. It is never too late

RealSpeech application installed

. to start learning a musical
before you can launch it

instrument — why not give it a go?

View more information

Install

5. A separate window will open, and you will see a series of instructions on how to use the
RealSpeech app.
6. Take the time to read these instructions before you begin

Troubleshooting tips:

If you are having problems getting the RealSpeech application to download, check that you are
connected to the internet.

If you are having problems getting the RealSpeech application to work after you have
downloaded it, close the application store; then log out of the CHOICE app and log back in. Then
try starting the RealSpeech application again.

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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3.4 Music practice

Music can be difficult with a cochlear implant, but with practice it may get better and help you to
improve your confidence and enjoyment when listening to music.

Follow the instructions below to get started:

1. From the home screen, choose the ‘Start’ button on the Music practice tile, as in the picture
below:

RealSpeech listening Music practice Telephone training
practice

Music can be really difficult with a
cochlear implant, but with practice

il Rl R it may get better. It is never too late

RealSpeech application installed

. to start learning a musical
before you can launch it

instrument — why not give it a go?

View more information

Install

2. You will now be able to see the screen below:

Home My prefile Rasults

Music practice

The mixer app allows you to contrel the scund of a song ar a piece of music, by adjusting how many instrumants (tracks) you are listening to and
how lowd each of themn are. You can turn the vocals on and off and adjust the level of them. You the overall volume and you can alzo
cantral the pitch of the music. A woman will sownd like 3 man if you tum the pitch dawn whilst a sound like a woman ar a child if you turm
the pitch up. Sometimes a cochlear implant can scund high pitched, especially in the early days. and reducing the pitch can be helpful to make it
sound more natural

v adjus

an v

Please spend some time adjusting the levels of each of the instruments and the vocals o that you can hear the music more easily. vou might like to
start wally ety the vocals e and Shien acd i the droms and gradually ade e

hers. O lsten 1o each nstiument on s own and you wall fnd it 15
easier to hear when you listen 1o all of them playing together. Then adjust the pitch to suit yourself, You can save your favourite settings using the
'save’ button and go back to the previous settings with the ‘unde’ button.

To downdoad the full More From Music IMAP program including additional exercises, please click here.

) Artist Sang
1 WoodFigld When vou Call m
2 FRokin Grey The Last Time | Saw David m
3 Fobin Grey Mariam's Cake m
4 Madelaine Hart 11 Does't Snow Here m
5 10ex Greadiock Holiday m
& chll Richard Wie Dort Talk Arymore m
8 Philip Setway Beyond Reason m
—

/

3. Choose a track and click the blue ‘Load’ button on the same line as the one you have chosen.
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4. You will now see a screen like that in the image below. You can change the overall volume of
the music and the volume of each of the musical instruments: these are labelled in the
picture.

This changes the
overall volume of
< the music. The
=3 further left the
square is, quieter
the music is. The
further right the
square is, the louder

\ the music is

Master Volume

N & & o M ¢
N

Male Viocal Electric Guitar Female Vocal Bass Guitar Banjo Piano Acoustic Guitar
Meter | Volume

5. To start the music, choose the blue ‘Play’ button

6. Instrument controls - The instrument controls allow you to adjust the mix of the music. It
may be easier to hear the different instruments when they are playing together if you have
listened to them separately first. Ideally, start listening to each instrument separately, then
add in the other instruments and the vocals one by one until you find the mix that you like
the best.

TIP: Make sure that you set the volume on your computer speakers to a
comfortable level before you press start.

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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3.5 Telephone training

Using the telephone with a cochlear implant can be difficult. Practice can help you to improve your

confide

1.

nce.

From the home screen, find the ‘Telephone training’ tile

Home

My profile  Results

Hearing check
Last result: 11.3

Dates 24/10/2018

RealSpeech listening
practice

You will need to have the
RealSpeech application installed
before you can launch it

View more information

Install

CHOICE

COCHLEAR IMPLANT HOME CARE

Order spares

o

Music practice

Music can be really difficult with a
cochlear implant, but with practice
it may get better. It is never too late
to start learning a musical
instrument — why not give it a go?

Check your implant site

Last Image: 17/10/2012

View my photos

Upload photo

Telephone training

Choose the blue ‘start’ button to open the telephone training activities

/

You will now be able to see a screen like the image below:

Home My profile

Use this section to leam cochlear implant training techniques and tips for all experience levels, download test scripts and access training scripts to
try with family and friends, Simply click an each heading 1o expand the cantent,

CHOICE

Telephone training

Telephone coaching exercises for friends and family

Download a training exercise

Training scripts

Tips for general telephone usage

4. Click on the plus sign to see the information in each section. Follow the instructions; they
guide you through each stage of difficulty. If you have not done any telephone training

V1.81.7.19

before, start with the beginner level and see how you do.
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3.6 See your results

It may be interesting for you to see your results over time. They may help you keep track of your

progress.

Home My profile Results

Hearing check
Last result: 11.3

Date: 24/10/2018

RealSpeech listening
practice

You will need to have the
RealSpeech application installed
before you can launch it

View more information

/
CHOICE

COCHLEAR IMPLANT HOME CARE

Order spares

Music practice

Music can be really difficult with a
cochlear implant, but with practice
it may get better. It is never too late
to start learning a musical
instrument — why not give it a go?

1. From the home screen, choose the ‘Results’ tab.

Check your implant site

Last Image: 17/10/2018

View my photos

Upload photo

Telephone training

2. You will now see a screen like the one shown below.

Signal o Nots

= & boweet scoce i 3 better result

Results

\ Your results for the last 90 days are shown below

I wrpiacit Usage

3. You can change the length of time that you view the results over to go from 7 days, 30 days
or 90 days by choosing the duration from the blue drop down menu.

V1.81.7.19
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Remember: If you are worried about your hearing, always contact your cochlear implant
centre.

3.7 Emotional support
It is important to think about your emotional wellbeing at all stages of your cochlear implant
journey.

The ‘Emotional support’ section of the app is designed to help point you towards self-help tools and
resources.

1. From the home screen, choose the ‘Emotional support’ tile and click the blue ‘View’ button

Emotional support Resources Frequently Asked
Information about what to do if you Find information about your Questions
are feeling low or worried. implant and your centre, links to

\ other useful sites and FAQs
View resources

2. You will now see a screen like that in the image below:

CHOICE

Home  Myprofile  Results

Emotional support

If you would esigned specifically for individuals with a hearing loss, you may find the links

wsetul. Some people

may prefe st instance, which focus on helping you to understand your difficulties and de oping strategies.

If you need further si o1 your centre

Payehalogical support for individuals with a hearing less

ow to get resoinces that will help you understand any emational difficulties you are experiencing. They will also help you to

se. There sre also links to resources and sup, duals with & heanng loss.

3. Click on any of the blue hyperlinks. These will take you to another webpage where you can find
out more about the services available to you.
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Remember: Your implant centre may have people (Psychologists) that you can see if you feel you
ever need help or advice about your mental health and emotional wellbeing. It is important that
you contact your centre if you are finding it difficult to cope with any emotions that you are
experiencing

3.8 Hours of implant use

If you want to try and increase the number of hours you use your cochlear implant, you can track
your use using this feature. It does not take information from your sound processor — it only uses
the information you type in. The CHOICE app does not interact with your sound processor in any
way.

The three things that affect how well you hear with your cochlear implant are:

- Time
- Your programs or maps
- Listening experience

It takes a long time to get used to hearing with a cochlear implant, so be patient with yourself and
make sure your family and friends understand this too. The aim is for you to wear the cochlear
implant sound processor and feel comfortable with it during all your waking hours. However, this
may take time to build up to.

Your program, or map, should be set so the implant is comfortable to wear. If it is not comfortable,

contact your centre.

3.8.1 Recording hours of implant use

1. From the home screen choose the ‘Hours of implant use’ tile and click the blue ‘Start’
button.

General check-up Is CHOICE helping you?

You last completed the This questionnaire will tell us if

questionnaire on 24/10/2018 CHOICE is helping you - please
Frers i oo N ol con-lplete it as often as you c-an. Itis
an important part of the testing of

decide if you need to come to your
CHOICE.

cochlear implant centre or not.

Please give us your feedback

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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2. You will now be able to see a screen like below:

CHOICE

Home  Myprofile  Results

Implant use

\ Hourg

3. Click in the box labelled ‘Hours’ and type in the number of hours you have worn your
implant that day

4. Then click the blue ‘Record use’ button to save your answer

5. You will now see a confirmation on the screen that your hours of use have been saved

ot CHOICE =

Last logged In: 24/10/2018

Home  Myprofile  Results

Implant use

The three things that affect how well you hesr with your cothlear implant are:

Just for your own use and ondy if you find it
helptu

be set 5o the ombortable to wear. If it is not comfortable, contact your centre,

are you wearing your processor each day?

You have alieacly recorded & hours far today
This will be auerwritten If yoiu submit the form belaw

Hours

You can view your hours of use over time by going to the ‘Results’ tab and looking at the blue graph
labelled ‘Hours of implant use’

Please contact your centre if you would like help to increase your hours of use.

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
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3.9 Resources

This module is designed to point you towards websites and resources that you may find useful and
interesting.

Emotional support Resources Frequently Asked

Information about what to do if you Find information about your Questions

are feeling low or werried. implant and your centre, links to

other useful sites and FAQs

View View resources

1. From the home screen, choose the ‘Resources’ tile, and click on the blue ‘View resources’
button.
2. You will now be able to see a screen like the one below:

Home My profile Rasults

Resources

Websites for listening practice:

Are you on Facehook? If so. there s a group called Cochlear Implant Daily Rehab which gives you deas of things to try, Here ane some other sies

you may find helpful:

v.medel.com/data/soundscape/Matrogindex. htmi

Same people find it very helpful ta listen to audio book

wen better if you can follow alang with the text too. There are some anline ressurces far
audio books, although some you have to pay for, Your |g
there.

1 ibrary will have audio books, and some you can borrow online without even going

oTynory.com

w.audibleco.uky

If you have a smartphone or ather moblle device, have a go with some of these apps.
& hitp)//www.medel.com/listening-apps/

= Test and improve your listening skills with the Continents and COceans game.

®  Brtsh Counal Learn Enghsh Audio & Video (Pad and Androd)

= Watch and listen to videos {or audic only) with a transcript on a variety of topics related to life in Britain,

®  Hear Coach (Starkey Laboratonies) (Pad and Androad)

3. Have a read through and see if there is anything that applies to you or interests you. The
blue hyperlinks will open a new webpage.

Remember: if you are worried about your hearing or struggling with anything else related to your
hearing or your implant, contact your cochlear implant centre.

V1.81.7.19 You can always contact your cochlear implant centre in the usual way at any time
.28




3.10 Frequently Asked Questions

Some of your

To access the

qguestions may be answered in the ‘Frequently Asked Questions’ section.

FAQs, follow the instructions bellow:

1. From the home screen, choose the Frequently Asked Questions tile, and click ‘View’
Emotional support Resources Frequently Asked
Information about what to do if you Find information about your Questions
are feeling low or worried. implant and your centre, links to

other useful sites and FAQs

View resources View

2. This will open the ‘frequently asked questions’ page, and you will see a screen like the image

below:

Home

Fr

L]

CHOICE

COCHLEAR IMPLANT HOME CARE

My prefile Results

equently Asked Questions

Do you have instructions for using the CHOICE app?
Download our CHOICE App User Manual to get detailed instructions on how to get best use out of the CHOICE app

| am worried about my hearing

The hearing check in the CHOICE app is intended to help you decide if you need to go to the cochlear implant centre or not. But we are more
interested in your concerns than the results of the test, so if you are still worried about your hearing, please contact your centre, Having a
hearing test at the clinic is still the best way to test your hearing.

My cochlear implant is not working well

Contact your cochlear implant centre as soon as you notice something is wrang with your cochlear implant or your hearing.

Will I still get processor upgrades if | am using the CHOICE app?

Yes. Your centre will contact you when this is due.

| need spares and repairs for my implant

‘You can order spares and repairs here,

| have changed my mind about using the CHOICE app; can | go back to seeing my Audiologist as | did before?

Yes. Tell your cochlear implant centre and they may suggest that you stop using the CHOICE app and return to seeing your audiologist in the
same way you did before, The quality of your care wen't be affected by your decision in any way.

3. If your question has not been answered, please email choice@southampton.ac.uk

Remember: if you are worried about your hearing or struggling with anything else related to your

hearing or your implant, contact your cochlear implant centre
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Document Revisions

Date Version number | Document changes

26/07/2018 1.0 Initial draft

11/10/2018 1.1 Second draft new screenshots and wording
revision

24/10/2018 1.2 Updated screenshots and minor wording
and formatting revision

05/12/2018 1.3 Updated screenshots and minor wording
and formatting revision

16/01/2019 1.4 Updated screenshots

01/05/2019 1.5 Updated screenshots and related
rewording

10/6/2019 1.6 Updated screenshots, wording revised for
registration code

28/6/19 1.7 Clarified hearing check baseline, changed
order to prioritise registration tasks

01/07/19 1.8 Improved hearing check instructions
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