
Schedule of Appointments for Adults

Referral

Assessment Block

Audiology Initial 
Assessment

Communication

Assessment 
Process 

Counselling

Medical 
Assessment

Patients unable to continue with 
assessment will be discharged/deferred

CI  Recipient Experience 
Group Meeting

If you are continuing with assessments you will be sent appointments for the following:

Scans
Expectations 
Counselling

Other 
appointments if 

required

Psychology 
Referral

Further 
hearing tests

Device Selection 
and Counselling

Team Decision 

Medical appointment and 
consent

Operation

4-6 weeks after 
surgery

 Initial Tuning

Continuing programming, 
Training and Support for life

Operation Scheduled
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